
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI.
DIRECTORATE OF EDUCATION

I.T. Branch, Room No-01, OLD SECRETARIAT, DELHI-110054
“http://www.edudel.nic.in”

No:DE-18/16/(29)/EDP/AMC/97/IT Branch/ Dated:

To,

Subject: Request for Annual Maintenance rates.

Sir/Madam,

Please quote your most competitive rate for the above mentioned work.
The description of machines (PCs, Printers, UPS ) is given in (Annexture -I). you should
quote your rate in sealed envelop in the Performa of Tender form(Annexture -II).

You are advised to visit the office to see the hardware on 20 -03-2008 between 3:00 pm to
5:00 pm.

The sealed envelope should reach  the Additional Director of Education (Administration),
Directorate of Education, Computer Cell, Room No. 1, Old Secretariat, Delhi -110054.
Latest by 24-03-2008 upto 01:00 P.M. No tender will be accepted after the expiry of
stipulated date and time.

Thanking you

Yours Faithfully

sd
(O.P. Mishra)
Deputy Director



GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI.
DIRECTORATE OF EDUCATION

I.T. Branch, Room No-01, OLD SECRETARIAT, DELHI-110054
“http://www.edudel.nic.in”

No:DE-18/16/(29)/EDP/AMC/97/IT Branch/ Dated:

Tender-Notice

Sealed tenders are invited for the AMC of Computer System, Servers, Printers, UPS,
Modem etc. installed in Directorate of Education’s Headquarter and its various
District Offices, Branch Offices spread all over Delhi. The AMC will be “as and on
where” basis. The specifications of items, which are to be covered under AMC, are
as follows.

S.No.
Detail of AMC

Items
Description of

AMC Item
Configuration of the AMC

Items

Total No.
of the
AMC

Items

Detail of Installation
Year of

Purchase

A Wipro Make P-III
Computer

Wipro Super Genius 9815E P-
III, Colour Monitor, I Omega
Internal Zip Drive, Altec
Speakers, Keyboard, Mouse

19

Dte. Of Edn. HQ, DDE
Offices, MOE

2000-01

B Compag Make
P-IV Computer

Pentium-IV 1.6 GHZ, 40 GB
Hard Disk Drive, 128 MB
RAM, 52-X CD ROM,
Speakers, Mike, 1.44 Floppy
Disk Drive,  15” Colour
Monitor,  Internet Keyboard,
PS/2 Scroll Mouse

33

Dte. Of Edn. HQ, DDE (N.
Delhi/ Central), DDE (South),
DDE (Vocational), RD
(Offices), DDE (Sports),  DDE
(Planning), DDE (patrachar)

2001-02

C IBM Make P-IV
Computer

Pentium-IV 2.4 GHZ, 40 GB
Hard Disk Drive, 256 MB
RAM, 52-X CD ROM, 15”
Colour Monitor, Speakers,
Mike, 1.44 MB Floppy Disk
Drive, PS/02 Keyboard, PS/02
Normal Mouse

101

Dte. Of Edn. HQ, DDE
Offices, MOE, President
Estate School, Science
Branch, Population Education
Branch, Text Book Branch,
NSS Scout & Guide Branch,
DDE (Vocational), RD
(Offices), DDE (Sports),  DDE
(Planning), DDE (patrachar)

2002-03

01. Computer

D ACER Celeron
(for RPVV)

APSLE Celeron 1.7 GHZ, 40
GB Hard Disk Drive, 128 MB
RAM, 52-X CD ROM, 15”
Colour Monitor, Speakers,
Mike,  1.44 MB Floppy Disk
Drive, PS/02 Keyboard, PS/02
Mouse

20

RPVV's-10 (installed two in
each RPVV, total 10 RPVV)

2002-03

E HCL
Computer

P-IV 3.2 GHz,80 GB Hard Disk
Drive,512 RAM,CD WR ROME
,17”Colour Monitor, Speakers,
Mike,  1.44 MB Floppy Disk
Drive, PS/02 Keyboard, PS/02
Mouse

30

Dte. Of Edn. HQ, DDE (N.
Delhi/ Central), DDE (South),
DDE (Vocational), RD
(Offices), DDE (Sports),  DDE
(Planning), DDE (patrachar)

2004-05

A HP Laserjet 6MP HP Laserjet 6MP Laser Printer 1 Dte. Of Edn. HQ2. Printers
B HP Laserjet 1100

Printer
HP Laserjet 1100 Laser
Printer

1 Dte. Of Edn, HQ



C HP Laserjet 1200
Printer

HP Laserjet 1200 Laser
Printer 1

Dte. Of Edn, HQ
2001-02

D HP laserjet 1000
Printer

HP laserjet 1000 Laser Printer
3

Dte. Of Edn, HQ, DDE
(South), DDE (N. Delhi/
Central)

2001-02

E HP Deskjet 950c
Printer

HP Deskjet 950c Deskjet
Printer 19

Dte. Of Edn., HQ, DDE
Offices, DDE Planning, 2000-01

F HP Deskjet
3325C Printer

HP Deskjet 3325C Deskjet
Printer

12

Dte. Of Edn., HQ, DDE
Offices, RD Office, DDE
(Patrachar),DDE
Planning,DDE (Sports)

2002-03

G Wipro LQ DX
Gold DMP

Wipro LQ DX Gold Dot Matrix
Printer

12

Dte. Of Edn. HQ, DDE
(South), DDE
(N.Delhi/Central), DDE
(Sports), DDE (SW_B), DDE
(Patrachar), RD Office

2001-02

H Wipro LQ DX
Gold DMP

Wipro LQ DX Gold Dot Matrix
Printer

66

Dte. Of Edn. HQ, DDE
Offices, Population Edn. Br.,
DDE (Planning), Estate
Branch, Text Book Branch,

2002-03

I Wipro LQ 540 DX
DMP (for RPVV)

Wipro LQ 540 DX Dot Matrix
Printer 10

RPVV's-10 (installed one in
each RPVV, total 10 RPVV) 2002-03

J Wipro HQ 1040+
DX DMP

Wipro HQ 1040+ DX Dot
Matrix Printer

10 Dte. Of Edn., HQ 2004-05

K HP Laserjet 1010
Printer

HP Laserjet 1010 Laser
Printer

10 Dte. Of Edn., HQ, CAL Lab,
Timarpur

2004-05

L HP Deskjet 670 c
Printer

HP Deskjet 670 c Deskjet
Printer

1 Dte. Of Edn., HQ

M Wep HQ
1070+DX DMP

Wep HQ 1070+DX DMP 24 pin
printer

28 Dte. Of Edn., HQ 2005-06

N Wipro LQ- 540DX
DMP

Wipro LQ- 540DX 24 pin DMP
printers

28 Dte. Of Edn., HQ, DDE
Offices, RD Office

2006-07

O HP Deskjet 4168 HP Deskjet 4168 printers 10 Dte. Of Edn., HQ, DDE
Offices, RD Office

A ALPHA Make 500
VA UPS

ALPHA Make 500 VA UPS 17 Dte. Of Edn., HQ, DDE
Offices, ADE (Planning)

2000-01

B Datex Make UPS
(700VA)

Datex Make UPS (700VA)

15

DDE South, DDE (N. Delhi /
Central), DDE (Patrachar),
DDE (Planning), DDE
(Sports), DDE (Vocational),
RD Offices, Dte. Of Edn. HQ

2001-02

C Datex Make UPS
(700VA)

Datex Make UPS (700VA) 142 RPVV's-10 2002-03

D Viniteck Make 1
KVA UPS

Viniteck Make 1 KVA UPS 2 Dte. Of Edn., HQ 2001-02

E Numeric Make
2KVA UPS

Numeric Make 2KVA UPS 2 Dte. Of Edn., HQ, CAL Lab,
Timarpur

F Viniteck Make 5
KVA UPS

Viniteck Make  5 KVA UPS 1 Dte. Of Edn., HQ 2001-02

03. UPS

G Keptron Make
UPS

Keptron Make UPS 30 2004-05

H Datex Make UPS Datex Make UPS 54 2004-05

A HP Make 7400c
Scanner

HP Make 7400c Scanner 1 Dte. Of Edn. HQ 2001-0204. Scanner

B HP Make 3500c
Scanner

HP Make 3500c Scanner
20

Dte. Og Edn. HQ, CAL Lab,
Timarpur, RD Office 2002-03

05. Web
Camera

A Logitech Make
Web Camera (for
RPVV)

Logitech Make Web Camera
10

RPVV's-10 (installed one in
each RPVV, total 10 RPVV) 2002-03

06. Modem A Multitech Make
External Modem

Multitech Make External
Modem

19 Dte of Edn. HQ, DDE Office,
RD Office

2000-01



B D-Link make
External Modem

D-Link make External Modem 2 DDE South, DDE (N. Delhi /
Central)

2002-03

07. CD-Writer
(External)

A Plextor make
CD-Writer
(External)

Plextor make CD-Writer
(External) 2

Dte. Of Edn.HQ
2002-03

All the tenderers are requested to submit tender forms duly filled and addressed to
Additional Director of Education (Administration),  Directorate of Education,
Computer Cell, Room No. 1, Old Secretariat, Delhi -110 054 latest by 24 March
2008 upto 01:00 P.M. No tender will be accepted after the expiry of stipulated date
and time.

The Tenders will be opened on same day at 4:00 P.M.  in the Office of Additional
Director of Education (Administration), Room No. -10, Old Secretariat, Delhi -110 054.

The Contract Agreement  shall be strictly according to the Schedules, Terms and
Conditions, Security Deposit, Payment Terms, Force Majeure, Systems
availability, Arbitration specified in the Draft Agreement attached herewith.

Director of Education reserves all the rights to accept/reject any or all tenders in part
or full without assigning any reason(s).

It is suggested that only serious and efficient parties should apply. The parties
should go through the penal provisions before applying for the contract .

For any clarification regarding Configuration/ Installation of all or any AMC Item,
Computer Cell may be contacted at Telephone Number: 23890394  or through e-
mail: apocc@hub.nic.in.

sd

Deputy Director of Education(IT)

Encl.:
1. Tender Form

apocc@hub.nic.in


GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI.
DIRECTORATE OF EDUCATION

I.T. Branch, Room No-01, OLD SECRETARIAT, DELHI-110054
“http://www.edudel.nic.in”

Tender-Form

S.No.
Detail of AMC

Items
Description of

AMC Item
Configuration of the AMC

Items

Total No.
of the
AMC

Items

Total Amount
(Rs.)

A Wipro Make P-III
Computer

Wipro Super Genius 9815E P-III,
Colour Monitor, I Omega Internal
Zip Drive, Altec Speakers,
Keyboard, Mouse

19

B Compag Make  P-
IV Computer

Pentium-IV 1.6 GHZ, 40 GB Hard
Disk Drive, 128 MB RAM, 52-X
CD ROM, Speakers, Mike, 1.44
Floppy Disk Drive,  15” Colour
Monitor,  Internet Keyboard,
PS/2 Scroll Mouse

33

C IBM Make P-IV
Computer

Pentium-IV 2.4 GHZ, 40 GB Hard
Disk Drive, 256 MB RAM, 52-X
CD ROM, 15” Colour Monitor,
Speakers, Mike, 1.44 MB Floppy
Disk Drive, PS/02 Keyboard,
PS/02 Normal Mouse

101

01. Computer

D ACER Celeron (for
RPVV)

APSLE Celeron 1.7 GHZ, 40 GB
Hard Disk Drive, 128 MB RAM,
52-X CD ROM, 15” Colour
Monitor, Speakers, Mike,  1.44
MB Floppy Disk Drive, PS/02
Keyboard, PS/02 Mouse

20

E HCL
Computer

P-IV 3.2 GHz,80 GB Hard Disk
Drive,512 RAM,CD WR ROME
,17”Colour Monitor, Speakers,
Mike,  1.44 MB Floppy Disk
Drive, PS/02 Keyboard, PS/02
Mouse

30

A HP Laserjet 6MP HP Laserjet 6MP Laser Printer

1

B HP Laserjet 1100
Printer

HP Laserjet 1100 Laser Printer

1

C HP Laserjet 1200
Printer

HP Laserjet 1200 Laser Printer

1

2. Printers

D HP laserjet 1000
Printer

HP laserjet 1000 Laser Printer

3



E HP Deskjet 950c
Printer

HP Deskjet 950c Deskjet Printer

19

F HP Deskjet 3325C
Printer

HP Deskjet 3325C Deskjet
Printer 12

G Wipro LQ DX Gold
DMP

Wipro LQ DX Gold Dot Matrix
Printer 12

H Wipro LQ DX Gold
DMP

Wipro LQ DX Gold Dot Matrix
Printer 66

I Wipro LQ 540 DX
DMP (for RPVV)

Wipro LQ 540 DX Dot Matrix
Printer 10

J Wipro HQ 1040+
DX DMP

Wipro HQ 1040+ DX Dot Matrix
Printer 10

K HP Laserjet 1010
Printer

HP Laserjet 1010 Laser Printer

10

L HP Deskjet 670 c
Printer

HP Deskjet 670 c Deskjet Printer

1

M Wep HQ 1070+DX
DMP

Wep HQ 1070+DX DMP 24 pin
printer 28

N Wipro LQ- 540DX
DMP

Wipro LQ- 540DX 24 pin DMP
printers 28

O HP Deskjet 4168 HP Deskjet 4168 printers

10

A ALPHA Make 500
VA UPS

ALPHA Make 500 VA UPS

17

B Datex Make UPS
(700VA)

Datex Make UPS (700VA)

15

C Datex Make UPS
(700VA)

Datex Make UPS (700VA)

142

D Viniteck Make 1
KVA UPS

Viniteck Make 1 KVA UPS

2

E Numeric Make
2KVA UPS

Numeric Make 2KVA UPS

2

03. UPS

F Viniteck Make 5
KVA UPS

Viniteck Make  5 KVA UPS

1



G Keptron Make UPS Keptron Make UPS

30

H Datex Make UPS Datex Make UPS

54

A HP Make 7400c
Scanner

HP Make 7400c Scanner

1

04. Scanner

B HP Make 3500c
Scanner

HP Make 3500c Scanner

20

05. Web
Camera

A Logitech Make
Web Camera (for
RPVV)

Logitech Make Web Camera

10

A Multitech Make
External Modem

Multitech Make External Modem

19

06. Modem

B D-Link make
External Modem

D-Link make External Modem

2

07. CD-Writer
(External)

A Plextor make CD-
Writer (External)

Plextor make CD-Writer
(External) 2

Total Amount of the complete AMC (Rs.)

Authorized Signatory with Seal


